TYPES OF CODING REQUESTS

Request Origin

A

Practitioners/Providers

NAMAF staff

Queries & Enquiries

Stakeholder Meetings
(incl. Comittees and
Forums

A

Administrators

Absent or unclear Billing
Rules and/or Guidelines

Y
Unclear or outdated Incorrect Relative Value/
Absent Code -
description Monetary Value
Y
New Code Obsolete Code Amend Description Review Value
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Review Guidelines




SUBMISSION COMPONENTS

Problem Statement

Provide description of the problem

that must be addressed

Desired Outcome

Provide a description of the desired

No code available

Value too high or low

Claims not being paid

Inconsistent interpretation of claims

end-result of the process

Motivation

Describe improvement that the
requested change will bring about

Supporting Documentation

Evidence of similar approaches being

New code

Deleted codes

Amended wording

Adjusted value

Refined billing rules and guidelines

followed elsewhere

Benchmarked Coding Systems

Peer reviewed literature

Coding systems used elsewhere
Input cost documentation

Results of data analyses performed
Published scopes of practice

Namaf Coding Changes Process Flow & Submission Components

South African systems

Current Procedural Terminology (CPT ©)
Other disciplines

International Classification of Health
Interventions (ICHI)

International Classification of Diseases —
Clinical Modification (ICD-CM)




