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CIRCULAR NO. 5 OF 2026
13 APRIL 2026
IMPLEMENTATION OF THE NAMIBIAN NAPPI PRODUCT AND PRICE FILE UPDATE:

SUBJECT:
Namibia NAPPI Product and Price File – Mandatory implementation of the Namibian NAPPI Product and Price File effective 1 June 2026


To:
Medical Aid Funds and Administrators
Healthcare Providers (including pharmacies, hospitals, and doctors)
Practice Management Software Vendors
Suppliers and Wholesalers of Medicines, Medical Devices, and Healthcare Consumables


1. Background

We refer to Circular No. 3 of 2025, which informed healthcare stakeholders that the transition to the Namibian NAPPI Product and Price File as the industry standard for the reimbursement of healthcare claims will follow a phased approach.

Since 1 October 2025, the Namibian NAPPI Product and Price File has been made available to the industry, allowing stakeholders sufficient time to conduct analysis, prepare systems, and resolve any queries prior to full implementation.

The purpose of the Namibian NAPPI Product and Price File is to provide a single, standardized national reference for product identification and pricing for medicines, medical devices, and healthcare consumables in Namibia. This supports consistent and transparent reimbursement of claims by medical aid funds.

Following consultation with stakeholders and review of progress during the analytical review phase, Namaf hereby confirms that the industry Go-Live date for mandatory implementation of the Namibian NAPPI Product and Price File is 1 June 2026.

2. Mandatory Implementation from 1 June 2026
	 
With effect from 1 June 2026, medical aid funds will be required to reimburse claims for medicines, medical devices, and healthcare consumables using the Namibian NAPPI Product and Price File as the official reference file.

Claims submitted with invalid codes according to the Namibian NAPPI Product and Price File may not be reimbursed by medical aid funds.

The implementation of the Namibian NAPPI Product and Price File is necessary to support standardization across the Namibian healthcare industry and ensure accurate, consistent reimbursement of claims.

The successful implementation of the Namibian NAPPI Product and Price File requires alignment across the entire value chain, including administrators, healthcare providers, software vendors, suppliers, and wholesalers.

Stakeholders are therefore requested to ensure that all necessary steps are completed by 1 June 2026 to support a smooth transition.

3. Requirements for Medical Aid Funds and Administrators

Medical aid funds and administrators must ensure that, by 1 June 2026:

· Claims reimbursement rules are aligned to the Namibian NAPPI Product and Price File.
· Systems are configured to recognize and validate Namibian NAPPI codes.
· Any required mapping from existing product codes/dummy codes to a valid Nambian NAPPI code has been completed, including but not limited to authorizations, formularies, and other reference product lists.
· Testing has been performed to confirm that reimbursement processes function correctly using the Namibian NAPPI Product and Price File.
· Internal processes and communication to providers are aligned with the implementation date of 1 June 2026.

From 1 June 2026, medical aid funds will only reimburse claims for medicines, medical devices, and healthcare consumables that contain valid Namibian NAPPI codes.

4. Requirements for Healthcare Providers and Practice Management Software Vendors
Healthcare providers, including pharmacies, doctors, and hospitals, and practice management software vendors, should ensure that, by 1 June 2026:

· Practice management systems are updated to include valid NAPPI codes as per the Namibian NAPPI Product and Price File.
· Claims submitted to medical aid funds utilize valid Namibian NAPPI codes.
· Any internal product or dummy codes currently used are updated or replaced where necessary.
· Testing has been completed to ensure claims can be submitted successfully using the Namibian NAPPI Product and Price File.
Healthcare providers are encouraged to work closely with their software vendors to ensure readiness ahead of the implementation date. Healthcare providers will also be required to ensure that suppliers and wholesalers have obtained valid Namibian NAPPI codes.
Claims submitted without valid Namibian NAPPI codes may not be reimbursed by medical aid funds from 1 June 2026.

5. Requirements for Suppliers and Wholesalers

Suppliers and wholesalers play an important role in ensuring that accurate and up-to-date product information and pricing are reflected in the Namibian NAPPI Product and Price File.

Suppliers and wholesalers should ensure that:

· Product information provided to MediKredit is accurate and complete.
· Pricing updates are submitted timeously.
· Any internal product or dummy codes currently used are updated or replaced with valid Namibian NAPPI codes.
· Queries relating to product information are responded to promptly.

Accurate product information supports accurate claim reimbursement and reduces queries across the industry.

Products that are not aligned to the Namibian NAPPI Product and Price File may experience delays or challenges in reimbursement by medical aid funds.

6. Availability of the Namibian NAPPI Product and Price File
The Namibian NAPPI Product and Price File has been available to stakeholders since 1 October 2025 to allow sufficient time for preparation and testing.

Updated files continue to be made available regularly.

Stakeholders who have not yet accessed the Namibian NAPPI Product and Price File should do so as a matter of priority.

7. Queries and Support

Queries relating to the Namibian NAPPI Product and Price File may be submitted to:
·  Productfile.Namibia@medikredit.co.za

Please include:

· Organization name and contact details
· Description of the query
· Relevant supporting information where applicable

MediKredit will coordinate responses with Namaf, suppliers, wholesalers, or the NMRC where required.

8. Conclusion

Namaf appreciates the cooperation and engagement received from stakeholders to date.
The implementation of the Namibian NAPPI Product and Price File is an important step towards greater standardization and transparency in the Namibian healthcare funding environment.

Stakeholders are requested to ensure that all necessary preparations are completed ahead of the mandatory implementation date of 1 June 2026 to support a smooth and successful industry transition.

Your cooperation is essential to ensuring a smooth transition to the Namibian NAPPI Product and Price File.
· For further information, please contact: MediKredit:Productfile.Namibia@medikredit.co.za Namaf:clinicalservices@namaf.org.na. 



Issued by

___________________________
Stephen Tjiuoro
Chief Executive Officer
Namibia Association of Medical Aid Funds
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