CIRCULAR NO. 6 OF 2026
                                                                    28 APRIL 2026
IMPLEMENTATION OF THE NAMIBIAN NAPPI PRODUCT AND PRICE FILE UPDATE:

SUBJECT:
Namibia NAPPI Product and Price File – Mandatory Submission of NAPPI Price Files and Participation Status of Medical Suppliers and Wholesalers

To:
Medical Aid Funds and Administrators
Healthcare Providers (Private hospitals, Pharmacies, and doctors)
Medical Suppliers and Wholesalers of Medicines, Medical Devices, and Healthcare Consumables[image: ]

1. Purpose
The purpose of this circular is to have everyone who is supplying NAPPI-coded items participate in the Namibian NAPPI Product and Price File initiative. To take all those providers through the NAPPI allocation policy to understand the processes they need to follow to ensure all their products receive a valid NAPPI code.

2. Background
It has been noted that some claims submitted to medical aid funds contain invalid NAPPI codes. In addition, while some suppliers are submitting price list files, certain products listed have not yet been allocated valid NAPPI codes. Those medical suppliers and wholesalers who are not participating in the Namibian NAPPI process consequently have products that lack valid NAPPI codes, rendering such products non-compliant for claims purposes. Only 11 suppliers are participating in the Namibian NAPPI process.

We refer to the memorandum letter sent on 11 December 2025 to all registered wholesalers and distributors in Namibia, requesting their collaboration and the submission of price lists and advance notice of price changes for the Namibian NAPPI Product and Price File. The National Pharmaceutical Product Index (NAPPI) serves as a standardized coding system for medical products to facilitate accurate billing, claims processing, and reimbursement by medical aid funds.

To maintain the integrity and reliability of the NAPPI system, all suppliers and wholesalers must submit updated price files to Medikredit monthly.

Despite this call, challenges persist where products included in submitted price files do not have valid NAPPI codes. Participation among suppliers and wholesalers is low, and the Namibian price file currently reflects approximately 30% of available products.

3. Participating Suppliers and Wholesalers
The following suppliers and wholesalers are confirmed as active participants, having submitted their price list files in accordance with NAPPI requirements:

1. Cospharm Investments (PTY) Ltd T/A M Plus Distributors
2. Erongomed Health Distributors
3. Fabupharm
4. Geka Pharma
5. Genmed
6. Landulamed Wholesaler and Distributor CC
7. Nampharm
8. Star Pharmaceutical (Pty) Ltd
9. GC Medical
10. Namibian X-ray
11. Lotus Medical

(This list will be updated periodically as new submissions are received.)

Despite the large number of registered wholesalers and suppliers in Namibia, only 11 entities are currently participating in the NAPPI process. This low level of participation has resulted in the NAPPI price file having a low product count, leading funds to reject products with invalid NAPPI codes.

4. Impact of non-participation
Stakeholders are advised that the non-participation of medical suppliers and wholesalers in the monthly submission of price list files has a direct impact on the healthcare funding industry and, most importantly, on medical aid fund members to whom these services and products are rendered.
Where suppliers fail to participate:
· Products may not have valid or updated NAPPI codes;
· Claims submitted for such products may be rejected.
· Reimbursement by medical aid funds may not be processed; and
· Members may experience delays, shortfalls, or out-of-pocket expenses for products supplied.
This directly affects beneficiaries’ access to funded healthcare services and undermines efficient claims processing within the industry.

5. Important Implementation Date
Stakeholders are hereby notified of the following critical implementation milestone:

Effective Date: 01 June 2026 (Go-Live Date)

From this date of 01 June 2026:
· Only products with valid and active NAPPI codes will be eligible for reimbursement by medical aid funds.
· Products without valid NAPPI codes will not be reimbursed.
· Claims submitted with non-compliant or missing NAPPI codes will be rejected.

6. Compliance Requirements
All suppliers and wholesalers are required to:

· Submit accurate and complete monthly price list files to MediKredit
· Ensure all products supplied have valid and active NAPPI codes
· Comply with the Namibian NAPPI Code Allocation Policy, which outlines the business rules and guidelines for code allocation
· Regularly update pricing and product information

Healthcare Providers (Hospitals, Pharmacies, and Dispensing Practitioners) are encouraged to:

· Verify supplier compliance prior to procurement and claims submission
· Align internal systems with NAPPI requirements before the go-live date
· Subscribe to the Namibian NAPPI Product and Price File via MediKredit Productfile.Namibia@medikredit.co.za 
· Communicate these requirements internally
· Encourage non-participating suppliers to comply with NAPPI requirements

7. INDUSTRY IMPACT
This measure is intended to:
· Improve claims accuracy and reduce rejections
· Enhance transparency in product pricing
· Ensure uniformity across the healthcare funding environment
· Strengthen governance and compliance within the sector

8. Conclusion
All stakeholders are urged to take note of the above requirements and ensure compliance before 01 June 2026. 

Namaf, in collaboration with MediKredit, will offer webinars to support stakeholders. Interested parties are encouraged to contact Namaf for further information. 

Failure to comply will affect reimbursement processes and may adversely impact medical aid fund members who depend on the products and services supplied.

Your cooperation is essential to ensuring a smooth transition to the Namibian NAPPI Product and Price File.

For queries regarding NAPPI registration or monthly submissions, please contact:
· For further information, please contact: MediKredit:Productfile.Namibia@medikredit.co.za 
MediKredit: ThealdiM@medikredit.co.za
Namaf:clinicalservices@namaf.org.na 

Issued by

___________________________
Stephen Tjiuoro
Chief Executive Officer
Namibia Association of Medical Aid Funds
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